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OLWeb allows patients and providers access to patient and appointment
information by accessing the provider’s secure web site. It provides the right tools to
assist in making smart healthcare decisions without having to call or visit the
provider’s office.

PATIENT FEATURES

e View upcoming appointments e Update demographic
information
e Inquire on responsible party
and patient information e Complete new patient
registration
e View financial activity
including account balance, e Patients call request
insurance filings, and patient demographic changes via
due items e-mail, instead of by phone

Trusted Experience. Innovative Solutions. Unparalleled Service.

PROVIDER FEATURES
e Review appointment schedules

e Access patient demographic
information

e Phone calls to the center are
reduced due to accessibility to
information on-line

e Review reason for appointment

e Review patient insurance
demographics
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